
From The Chair, Pauline Evans: 
 

Hello and welcome to our New Year !  For some of you returning home or starting back at work, the Christmas festivities are but a   
fading memory. I sincerely hope that your home was as you left it and you have not been visited by uninvited guests.  

Suffering the affects of a burglary can sometimes take a long time to recover from, with relapses and that feeling of not being totally 
safe, knowing that strangers have invaded your personal space. I have first hand knowledge of the after effects of a burglary and I 
would not wish these on anyone. 

A far easier approach is to take some easy precautions to try and outsmart lazy opportunists looking to relieve you of your hard earned 
possessions. 

Be active in your neighbourhood, get to know neighbours and the people who live in the houses. Identify the cars and vehicles they 
own and drive. Be alert, if you hear cars coming and going in the middle of the night is this usual?  Be curious and ask questions, the 
Police are happier to attend a false alarm than to be told we heard something a week ago but did nothing 
about it.  

On returning home recently I was stuck by the long line of emptied council rubbish bins lining my street. By 
my home I counted six houses I believe to be empty with the bins still out, maybe I need to ask my neighbours 
should we be looking for a system of removing the bins once emptied, instead of leaving them out as a       
possible signal for burglars?  

I wish everyone a happy and safe 2017 and remind all that our safety starts us, and if you have any positive 
suggestions or ideas that you have implemented, we at Neighbourhood Support would love to hear from you! 

Neighbourhood Support New Zealand 

The national body has recently launched a new web site which is worth a visit. This an informative 

site that can be reach by going to https://neighbourhoodsupport.co.nz/  
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A Note From Bruce & Jan: 

Over the holiday period some holiday home owners have come to their 
holiday homes in Rotorua and found them burgled. One of the tell tale 
signs that the dwelling was not occupied was a letterbox full of junk mail 
and free newspapers. A suggestion from one of the companies who deliver 
unsolicited material is to put up a sign: 

 “Addressed Mail Only”, hopefully the deliverer can read it and obey. 

Fast coming up is the annual Neighbours Day Aotearoa.  
This year it falls on the weekend of 25-26 March 2017. 
This event is an opportunity for neighbours to get      

together, have a barbeque, afternoon tea or just a cuppa together. Also it 
is a time that households can pass updated  contact information to the 
Street/Group Contact who will send them into the office for new lists to be 
printed. Go to http://neighboursday.org.nz/ for ideas about what you 
could do. Let the office know if you hold an event and send some photos. 



A Message From Courtney, Senior Sergeant, Community and Youth Services 

Kia Ora everyone, 

Happy New Year! At the time of writing it certainly doesn’t feel like summer – however I hope you’ve been 
able to enjoy some time with family and friends over the festive season. 

As we enter the New Year, now’s a great time to ask yourself a few basic questions regarding your home security: 

Are your external doors fitted with appropriate locks? Are all your windows secure? 

Do you close and lock your garage?    Do you lock the doors out of your view when working in the garden? 

Do you lock your external doors when away from home, no matter how short a time? 

Since moving into your home, have you had the locks changed? 

Do you check that your windows are secured when you leave your home? 

Ensuring you can answer ‘yes!’’ to these questions will help you to both be safe and feel safe within your home. 

One of the hot commodities at the moment are mountain bikes, taken from both private homes or from within the CBD. Many of these 
bikes are worth thousands of dollars each, so please ensure that you secure them behind locked doors, and out of sight.  

Prepare Neighbours — A Civil Defence Message 

Civil Defence has prepared a downloadable booklet as a step by step guide to 

connect with neighbours as part of civil emergency preparation. The 12 page 

A4 publication is a great resource for Neighbourhood Support Groups. This 

can be downloaded from http://www.getprepared.org.nz/neighbours.  

If you don’t have access to a printer contact the office, 349-9470 or email 

nsrotorua@clear.net.nz to have a copy sent to your Group. 

Coming up on 25-26 March 2017 

Get your Group active and plan an event over this weekend ………. 

A get together over a cuppa 

  A Group barbeque 

    A Group pot luck dinner 

Use the event as a time to update your members contact details 

Talk it over with your Group members and decide what you can do! 

For ideas got to: http://neighboursday.org.nz/  

Safeguarding Your Handbag 

A team of volunteers undertakes visits to big 

stores and supermarkets, with the permission 

of the store management. They are on the  

lookout for hand bags, etc left unattended on trolleys while 

people shop.  

If they find any, they then leave a “Safeguarding Your Hand-

bag” pamphlet on the trolley as a reminder that unscrupulous    

people could have taken the bag or something from inside it 

without you knowing. 

Remember when shopping keep your handbags, wallets,   

purses, cell phones etc. on you do not left unattended on   

trolleys. Also don’t leave your valuables in your parked car. 

1. Do what the burglar tells you to do, don’t put yourself at risk 

2. Only activate your medical alarm if you can do so undetected. 

4. Remember the description of the burglar: clothes, face, hands, 
hair, shoes, speech, tattoos …..etc.  

5. Call the Police immediately the burglar has left by dialling 111. 

6. Don’t disturb the area where the burglar has been, Police may 
gain vital clues from what has been touched or left behind. 

7. Write down everything you can remember about the event, 
what has been taken and which way the burglar left. 

8. If someone has witnessed the event pass their names on to the 
Police. 

What To Do When Confronted By A Burglar In Your Home 


