
Burglaries and Neighbourhood Support Groups 

The reality for the households violated by          

burglaries, is the invasion of their privacy, the   

resultant stress and a fear for their security. This is 

a matter of concern and the local Neighbourhood 

Support Groups can offer support to those affected 

by this intrusive crime. 

We encourage Group members to help their neighbours in     

stressful times. As a member you can encourage friends and family 

to join or start a Group so they have similar support. To help     

outline Neighbourhood Support we have a free small booklet          

introducing Neighbourhood Support available at the office or at a 

distribution point. 

Neighbourhood Support       

operates in rural areas in much 

the same way as in town.     

Security of buildings, vehicles, 

tools, animals and implements 

is very important. 

Building Security: ensure the 

home and all out buildings are    

secure when they are not 

attended. Install sensor alarms 

on your driveways & races that 

can be accessed from the road 

so as soon as someone enters 

you receive a warning. 

Vehicle Security: Don’t leave 

keys in unattended vehicles. If        

possible park vehicles in secure 

areas such as sheds/garages 

and ensure they are locked. 

Signs: Have NS road signs 

showing a Group is in the area. 

Animals: Keep track of all 

stock, know where they are. 

Tools & Implement Security: 

Store tools and implements in     

secure areas. Avoid leaving 

them unattended particularly 

close to roads. Mark all tools 

with something unique for your 

farm and record it. If items 

have serial numbers record 

those. 

Fuel: Secure all fuel supplies 

and you can have monitors 

fitted that can trigger an alarm 

if in use. Keep good records of 

fuel use so as to know if any 

losses are occurring. 

Farm Bikes, Quads & Trailers: 

Record all details about these 

on your farm and keep photos 

of them, in case of loss so they 

can be identified. If they cannot 

be left in a secure building, 

chain & padlock them to      

immovable objects. 

Neighbourhood Support in Rural Areas: 

Android Phone Application For Groups 

A local man, Paramdip Singh, has produced an application for      

Android mobile phones which enables the sender to send text or 

voice messages to multiple recipients. This would be ideal for a 

Group to send out urgent messages for help or alerts for suspicious 

goings on. Recipients do not need an Android mobile. 

The application can be found at Google Play and to search, look for 

“crime prevention through technology” and then “Please Help”. An 

Apple phone version will be released later. 
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Our Supporting Organisations: 
   

The Basics of a Neighbourhood Support Group 
It really is this simple:  

* Neighbours working together being vigilant, caring, but not being intrusive, for the benefit 
of everyone.  

* Implementing crime prevention initiatives in the neighbourhood.  

* Distribute local crime information and advice through a household network 

* Lobby councils and other agencies, as a group, for improvements to safety and security .  

A successful Neighbourhood Support:  

* Brings people closer together.  

* Creates a stronger community spirit.  

* Helps to reduce crime and peoples fear of crime.  

* Strengthens links with the Police.  

* Develops closer relationships with local councils.  
* Improves the local environment  
* Creates a better quality of life.  

 



A Message From Senior Sergeant Graeme Hill , Community and Youth Services: 

I would like to take this opportunity to introduce myself and give you all some background information in relation to my recent         
appointment.  

I am a Rotorua Boys High School old boy and have been away from Rotorua on and off since 1991. In 2001 I joined the New Zealand   
Police, and spent the majority of my Policing career in the Tokoroa area, with a 2 year stint in Taupö and 6 month deployment to the        
Solomon Islands. From 2010 – 2015 I was Area response Manager for Tokoroa, Putaruru and Mangakino. This gave me an excellent  
insight into Community policing and being part of a very active and supportive community, much like Rotorua. In 2015 I began work as 
the Bay of Plenty District Victims Manager based in Rotorua and this provided me with a District insight into those effected by crime 
within our communities. Following on from this I have now moved into the role of Community, Youth and Family Harm Manager for 
Rotorua three very busy areas for “Our Business”. This is an exciting time for the Police Organisation and Community, with both        
experiencing major changes and I look forward to the many challenges ahead. I have an open door policy when it comes to the        
Community, and look forward to the continued partnership with Neighbourhood Support and those active in their respective areas 
within Rotorua. 

From The Chair, Pauline Evans: 
Hello I hope that you are keeping well and avoiding the terrible flu and colds that have been prevalent this winter. A large number of 
people I know have been taken down this year with ills and chills, and this has been a sobering reminder of how quickly we can fall  
victim to ill health.   

Keeping in touch with our neighbours to ensure they are well, do they need anything, especially if they are elderly, a kind word or a 
small gesture such as bringing in some firewood or doing some shopping, might save a situation from getting worse. 

We recently held our AGM and many of you attended with support from our local MP Honourable Todd McClay, Inspector of Police 
Anaru Pewhairangi, Rotorua Lakes Council Deputy Mayor Dave Donaldson and other dignities.   

Our committee has welcomed two new members being Tanya Clover and Adam Jefferies. As a committee we are dedicated to our work 
and in keeping Rotorua a safe place to work, live and play. We can only achieve our goals if our members get involved and work within 
their neighbourhoods, and feed communication back to our office.  

We are in no doubt that we offer a valuable link to our community that helps many different and diverse groups, how do we know this, 
easy - you tell us! If you have an idea that you think might work then please share your idea with our office.  

A Note From Bruce & Jan: 

The NS Office not only helps establish and maintain Neighbourhood Support Groups it also maintains a database of 
businesses on behalf of the Police for two reasons: 

1) Business Key Holder List in case Police need to contact a business out of hours 

2) Business Support list which provides email addresses for businesses in case important messages are needing 
to be sent by the Police to businesses. 

Over recent weeks updating of these lists has been started in the CBD to ensure contact details are as up to date as 
possible. 

For Neighbourhood Support Groups it is important to annually up date members contact details so that Telephone 
Contact Lists are produced by the Office for each Group. If you haven’t updated your details recently please pass on 
the updated details to your Street/Group Contact Person or send them to the Office. 

Distribution of a blue A5 sized booklet has been started with locations selected to reach potential new members, 
such as in: RLC’s Newcomers Kit, Real Estate Offices, Rental Management Offices, the Library.  

Civil Defence Emergency Tips:  

Power outages: What would you do if the 
power was out for days? How will you see, cook or keep 
warm? 
Light up - Make sure you have torches and batteries, either in 
your emergency kit or somewhere everyone can find them in 
the dark. 
Tune up - Have a solar or battery powered radio so you can 
keep up with the latest news and alerts. Know which radio 
stations to tune in to for information during an emergency. 
Stock up - Have a stock of food that doesn’t need to be cooked 
(canned is good) or something to cook your food on (BBQ, 

camp stove). Don’t forget food for babies and pets. 
Eat up - If the power goes out, eat the food from your fridge first, 
then your freezer, before you eat the food in the cupboard or 
your emergency kit. 
Cash up - Power cuts could affect EFTPOS and ATM machines, so 
make sure you have some cash at home, or enough supplies to 
see you through three days or more. 
TOP TIP - Talk to your neighbours about what they’ll do if the 
power is out. You might find you can help each other out. 

To be a Civil Defence Volunteer, register with RLC on: 
 www.rotorualakescouncil.nz/our-services/cdemergency/volunteering 
or phone 348-4199 


