
From The Chair, Pauline Evans: 
An early morning wake up call on Sunday changed my planned day. I was made aware of a house fire that could have been a disaster. 
Neighbours had been alerted by the ongoing shrieking of a smoke detector from the house next door . Looking out they could see smoke.  The Fire 
Service rushed to the property and promptly put out the cause of the smoke, a smouldering oven. Phew, no damage other than a bit of clean up    
required. A situation that could have easily escalated as the two houses are quite old, and are semi detached. A fire in one house could have easily 
spread and the outcome could have been disastrous.  

This incident got me thinking about how we take for granted those little life saving devices – smoke detectors. Have you checked your detectors lately, 
are the batteries current, do you have a plan for evacuation if there is a fire ? 

The event on Sunday was happily a minor situation, without the neighbours knowing each other and more especially knowing their routines, the   
outcome could have been a lot worse. The lady had left already for work so the neighbour witnessing the smoke knew she was not at home.  Knowing 
also that both of them had recently changed their smoke detector batteries for daylight saving they knew what noise they were listening to when the 
detector was set off.  

With more holidays fast approaching and the promise of longer sunnier days maybe now is a good time to do a home checklist – when was your alarm 
system last serviced,  smoke detector batteries last changed/checked, do you have a survival kit – where is our torch with spare batteries and do you 
have current phone numbers for your immediate neighbours ?   

We never know when emergencies are going to occur, so being more prepared and alert to any changes in our neighbourhood could 
prevent a disaster -  or a crime.  

Say something, do something, stay safe, keep your neighbourhood safe. 

Extending the Hand of Friendship 

Not only is Neighbourhood Support about crime prevention and emergency preparedness but also about community spirit.  

This Christmas get to know your neighbours so that if they don’t have family/friends close by you can make them welcome by 

extending the hand of friendship. 

Many in our community are new to Rotorua and possibly new to New Zealand. Help bridge their isolation by making them welcome to your neighbour-

hood. 

If you have a gathering of neighbours for a barbeque invite them to attend as well, make sure you let then know what they need to bring regards food, 

seating etc. 
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A Note From Bruce & Jan: 

We would like to extend of thanks and                
appreciation to all Street/Group Contacts and their 
Deputies. They are the ones who distribute to 
Group members the newsletters and crime alerts.  

They also ensure your telephone contact list is up 
to date. If members can help them out by updating 
their contact details annually it helps them and us 
greatly. 

With the year quickly coming to a close we extend 
to you the hope that you have a blessed, safe and 
crime-free Christmas & New Year. Bear in mind 
whether at home or away the safety and security 
of yourself and your possessions—criminals don’t 
take a holiday over this festive period! 

Christmas & New Year Office Hours 

Over the period from 22 December to 9 January the office is not 

staffed. In that period notifications are not normally sent out. 

Remember to report all suspicious behaviour to the Police! 



A Message From Courtney, Senior Sergeant       Community and Youth Services 

With the warmer months now upon us, the BBQ’s are coming out and we’re living more ‘outdoors’ – windows, 
doors and garages are often open – making it easy for those opportunist offenders to gain access to your home and 
belongings. Here’s a few tips for preventing easy access to your home this summer: 

Keep tabs on what’s been left unlocked. If possible, keep ground floor entrances and windows shut when you aren’t in the room.  

Write a check list. If you’ve got people coming and going all day, it can be hard to remember what’s locked and what’s not. 

Don’t forget your garages and sheds. Gardening equipment is hot      property, especially at this time of year. Make sure your shed is 
fitted with a secure lock, and that all equipment is marked. If you are cleaning or doing DIY don’t leave any ladders or tools around. 

Keep bikes and sports equipment locked up when not in use and try to encourage your children to take responsibility for securing theirs 
– even if they are only leaving their bike or scooter outside for a moment. Unfortunately, that’s all it takes for a passer-by to take ad-
vantage of expensive kit lying around. 

Going on holiday? Make home look occupied where possible – timer switches, CCTV, security lights etc. are all highly effective at deter-
ring anyone watching your property. 

Keep hedges or fences low at the front of your home so as not to provide a ‘screen’ for burglars to work behind. Make sure all fences 
and boundaries are in good condition. 

Credit & Bank Card Security 

With the Christmas buying season upon us please be aware of the security of your credit and debit cards: 
 
 Keep your card safe and secure at all times. 
 Never give your password to anyone! 
 If you present your card to make a purchase, don’t let it out of your sight, ensure that when it is returned that it is your card. 
 Never leave your card in a car or unattended as they can be targeted by thieves, particularly PayWave/Tap & Go type cards. 
 If you lose your card, immediately notify your bank of the loss. 
 Be aware of those around you when entering your PIN, don’t let them see what you are entering. 

New Rubbish/Recycling Bins—Warning!!! 

By now all of you should have received the new rubbish/

recycling bins. It has been noted that due to their height that 

they may be used by burglars to access windows. Please bear 

this in mind when storing them so that they don’t provide access 

your windows.  

In addition to that, ensure that your windows are secure and, if left open for ventilation, 

particularly at night, they have a security stay or similar to prevent them being opened 

further. Obtain advice from a recognised business who supply/install security devices for 

the best/affordable for your situation and the correct installation method . 

Put the bins away quickly on pick up day, they can be a sign no one’s home. 

Some Further Ideas When You Go On Holiday 
 Cancel milk, newspaper and mail deliveries. 

 Have a neighbour stop by to collect junk mail, and open and close curtains. 

 Make sure your neighbours know where they can contact you in an emergency and when you will be 
home. 

 Invite neighbours to use your driveway and clothesline to make it look like someone is home. 

 Make arrangements for family pets to be looked after. 

 If you are away for more than a few days, arrange to have your lawns mown. 

 Consider inviting a relative or friend to house sit for you. 

 Whatever you do, don't leave a message on your answer phone that you are away. Instead, clear the 
messages yourself or arrange to have a friend check them regularly for you. 

Accolades To Orchard Place 

Recently a keen eyed member of the     

Orchard Pl group noticed torch lights    

moving around inside their neighbours 

house, in the middle of the night. They   

immediately phoned the Police and on 

their arrival two burglars were found     

hiding inside the property. 

Remember always to phone in suspicious 

activity immediately and don’t leave it for 

more convenient time. 


