
Civil Defence Welfare Volunteers Wanted!!!apply online at rotorualakescouncil.nz 

Rotorua Lakes Council Civil Defence Welfare team have responsibility to coordinate and support the delivery 
of welfare services to communities affected by emergencies. Following disaster, the Rotorua Welfare team 
will provide assistance to the community, in particular vulnerable persons, evacuees, and displaced persons.   

We are seeking volunteers to assist. The people we are looking for are passionate about community, have good people and               
communications skills, are compassionate and motivated to help those most affected by an emergency.  

Free training will be provided.   

If you are interested or would like to know more please contact Emergency Management Coordinator Linda Johnston, by email  to       
linda.johnston@rotorualc.nz or apply online at rotorualakescouncil.nz  Please note all civil defence volunteers will be Police vetted.  

Citizens Advice Bureau 
Have you ever phoned a company to talk about a problem 
with your account and got an automated message asking 
you to “press one for x; two for y; three for z and so on….?”  
Frustrating isn’t it, especially if your query does not neatly 
match one of the automated options. 

If you have a problem or question and want to discuss your 
concerns with a real person, try the Rotorua Citizens     
Advice Bureau.  Our motto is “Not Sure? Ask Us!” The 
trained volunteers there will take time to listen to your 
questions and provide you with helpful information and 
advice.  If they can’t help you they will certainly endeavour 
to find someone who can. 

Our office has now shifted and is found at 1143 Eruera St or phone the same number  348-3936  
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Our Supporting 
Organisations: Preparing For Winter 

With winter fast approaching there are some simple things everyone 
should do to ensure your household is safe and secure: 

*Smoke alarms are fitted and working 

*Electric blankets are safety checked for faults 

*Torch batteries are fresh and charged, prepared for power cuts 

*Chimneys are swept annually, often an insurance requirement 

*Wood supply is kept dry and secure, firewood is often stolen 

*Trailers are secure, trailer thefts increase in firewood season 

*Drive to the conditions, don’t forget about icy roads 

*Emergency pack supplies are able to cover 3 days 

*House maintenance is up-to-date to ensure it is weather tight 

*Know your neighbours, they are your closest help in emergencies 

*Ensure your Street/Group Contact Person has your up-to-date  
household contact details and you have the Group Telephone List 



A Note From The Chair, Pauline Evans: 
Why is it that people shy away from AGMs?  Is it fear of being hijacked onto a committee or nervous about asking a question about the 
accounts and getting howled down by the Treasurer?  

Can I tell you that we don’t hijack our members nor will we shout you down for asking a silly question, so on that basis please support 
me at our AGM on Sunday June 12th at 2.00pm until 4.00pm.  

This year we are meeting at the Te Runanga Tea House in the Government Gardens, a lovely historical building dating back to 1903, so it 
is a lovely setting, even if you don’t want to volunteer for anything. 

We have an inspiring guest speaker, Rotorua Area Commander Inspector Bruce Horne, for you as well, so please show me your support 
and join me. 

P.S.  we are keen to get more volunteers on board so why not consider a quote by President John Kennedy, “ask not what               
Neighbourhood Support Rotorua can do for me, but rather what can I do for Neighbourhood Support Rotorua.”  

Neighbourhood Support Rotorua Annual General Meeting 
2.00 pm Sunday 12th June 2016 

 Te Runanga Tea House, Queens Drive, Government Gardens 

Guest Speaker: Area Commander Inspector Bruce Horne 

Followed by Afternoon Tea 

Nominations from members are invited to fill 10 Committee Member positions. Nominations with seconders are to be sent on the 
Nomination Form to the NS Office by 4.00 pm Friday 3 June 2016. Nomination Forms can be downloaded from: 

 http://www.nsrotorua.info/forms/ 

or can be picked up from the Office. If insufficient nominations are received prior to the meeting nominations from the floor will be 
accepted. Committee positions are decided at the first Committee Meeting. 

A Note From Bruce: 
We are able to announce that Jan Matthews has joined the team as a Co-ordinator alongside myself. Jan will be 
based in the Rotorua Police Station, not Ngongotaha, as she will work throughout the District. Jan will undertake  
similar duties to myself, setting up Groups, assisting Groups with finding new Street/Group Contacts etc. 

Jan originally from the Manawatu has lived in the Rotorua District for the last four years mainly working in the      
Reporoa area but living with her partner in Rotorua. With a background of helping set up Community Patrols in     
Ashhurst and being a Police volunteer in Rotorua Jan always wants to work for people and with people. 

With a knowledge of the Reporoa and the rural south areas Jan has been initially tasked to help grow the        
Neighbourhood Support Groups in that area and to find new Contact People for inactive groups throughout our 
area, that is those Groups who have lost their Street/Group Contact Person. 

No matter where you live, town or country, establishing Neighbourhood Support Groups helps reduce incidents 
of crime! 

A Message From Courtney, Senior Sergeant Community and Youth Services, Rotorua Police 

Winter is here again and if you're like me you may have lit the fire for the first time recently. 
Remember to take a few precautions such as getting your chimney swept, and ensure that 
your smoke detectors are working properly.  

Driving in winter can also be hazardous - take the time to check your tyres for the correct 
tread depth, and ensure that you have good vision by cleaning the windscreen of your          
car - both inside and out. Check your windscreen wipers and replace them if necessary. When 
driving make sure you allow extra time to stop on wet roads, and if you can avoid driving   
during inclement weather, then that's the best decision! 

Until next time. 


