
 
          

 

Co-ordinators Report 2017 
 
The year covering April 2016 to March 2017 has seen the continuation of maintaining and 
establishing Neighbourhood Support Groups throughout Rotorua Police Area. The coverage 
of households continues to increase reaching 580 Groups with 9,142 households 
representing 37.2% of occupied households in the area. 
 
The net growth does not show the actual growth of 43 Groups covering 359 households. 
This has been due to the loss of a number of Street/Group Contacts. At the time of the loss 
of a Contact person every endeavour is made to replace them but there is some reluctance 
by people to take up the position. 
 
Street/Group Contacts are to be congratulated and thanked for the excellent work they do 
to keep their Groups informed and their Group Lists up to date. Their role is not an arduous 
one but covers some important communication aspects.  
 
They are the communication channel between the Group and the office. All notifications to 
the Group are sent to the Contact person to distribute to the Group. The number of items 
sent include the quarterly newsletter and any crime alerts the office receive as applicable to 
the Groups location, some may not have the need to receive any of those crime alerts. 
 
An important task that the Contact person undertakes is to keep the Group List as up to 
date as possible. These lists are not only used to prepare the Telephone Contact Lists for the 
group but also are held in the office database to be used in the time of a declared 
emergency to inform Civil Defence of matters of concern for them to prioritise response. 
Included in the database is information, if made available, of medical problems in a 
household that need to be known in an emergency and also a list of skills and resources that 
could be utilised at the time of an emergency. 
 
The information that the Police are permitted to pass onto others is restricted by 
parameters established in the Privacy Acts. This has reduced the available information 
compared to that which was previously available. The Rotorua Police recognise these 
restrictions but do ensure we are informed, as much as possible within those parameters, to 
keep the Groups informed. Our thanks go to all the staff for their assistance throughout the 
year. In particular, the retired Area Commander Inspector Bruce Horne, his replacement 
Inspector Anaru Pewhairangi, Prevention Manager Inspector Stu Nightingale and the Area 
Commander’s Liaison Officer Senior Sergeant Courtney Brunt. 
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The Rotorua Police are to be thanked for their provision of office space, telephone, supply 
of stationery items, and photocopying. These enable Neighbourhood Support Rotorua to 
operate along with operational costs covered by the grants provided for that funding We 
thank those funders: Rotorua Lakes Council, Rotorua Energy Charitable Trust, Lotteries NZ 
and Markat Promotions.  
 
The staff, that is Jan Matthews and I, have continued to undertake all the duties associated 
with our roles. I wish to thank Jan for her work, in particular her time spent out in the 
community raising awareness of the Neighbourhood Support. In this last year I have had 
some health issues and Jan has been able to step in, a number of times at short notice, to 
take appointments which I was unable to fulfil. 
 
Our committee again this year have provided the support for the work of the organisation, 
ensuring we are funded and meeting all obligations. We thank all the committee and in 
particular Chair Pauline Evans who passionately undertakes much work behind the scenes. 
 
Activities of note this year have been: manning a stand at the Home & Leisure Show in July, 
participating in the Kai-Roto Community Project which involved many hours of work to be 
able to reach over 360 households in Western Heights and to follow up all the enquiries 
generated regards Neighbourhood Support. 
 
The quarterly newsletter “Over The Fence Lines” is prepared in house with Pauline, 
Courtney, Jan and myself preparing articles. Once the 9,000+ issues are printed we have a 
team of volunteers who help put them into the envelopes for distribution by mail. Our 
thanks go to all of those volunteers. Some Groups who have all their members on email 
receive their newsletter by email for the Contact person to send them out by email. 
 
In addition to the daily sending of crime alerts to affected Groups, we have continued the 
Safer Plates number plate screw replacement programme, speaking with community groups 
and enquirers, and are active participation on Safe Rotorua plus the RLC’s Civil Defence 
Welfare and Recovery Committees. 
 
Looking into the future we are working with the Rotorua Multicultural Council to help break 
any barriers between migrants and the community, making them feel welcome. We will also 
be targeting areas, where there have been higher than usual levels of residential crime, 
which have no established or active Neighbourhood Support Groups. Also we look to 
establish groups in new subdivisions when they are started. 
 
On behalf of Jan and myself, we are privileged to be in the positions we hold and endeavour 
to continue to take the Neighbourhood Support message to the community making Rotorua 
a safer more caring place to live in and visit. 
 
Thank you 
 
Bruce Quedley 
Co-ordinator 


