
Senior Sergeant Graeme Hill ,    

Community and Youth Services: 

Electronic crime, also known as e-crime or cybercrime, 
refers to criminal activity that involves the Internet, a  
computer or other electronic devices. 

Some e-crime relates specifically to computers, such as 
distributing damaging electronic viruses or launching a 
denial-of-service attack which causes a computer system 
to deny service to any authorised user. It is important to 
understand that these types of things are happening at a 
more frequent rate. Spark, Apple, Banks and PayPal all 
recently featured in e-crime headlines and it is important, 
before clicking on any link from these emails, that you   
ensure they are legitimate sites. If in doubt, go to the main 
website for that particular entity and contact them from 
there to resolve any issue they have notified you of. 9 out 
of 10 times it will not be the company contacting you at 
all. 

E-Crime prevention: 

 Educate yourself about basic online safety at the    
website of NetSafe website: netsafe.org.nz  

 Apply safety advice to all electronic encounters,      
including mobile phone use and texting. 

 Educate family members about basic online safety. 

 Set up basic protection against malicious software 
(malware) such as viruses and spyware on your       
computer. 

Introducing: Richard Perkins 

Richard joined Neighbourhood Support      

Rotorua as the Assistant Co-ordinator and he 

wants to use his skills and knowledge to help 

improve and keep Rotorua a safe and happy 

family city.   Richard used to work in a  similar 

organisation in Cape Town. He became a very 

proud Kiwi three years ago.   His personal 

motto is being respectful, responsible and  

accountable.  He appreciates the life that   

Rotorua offers, one of safety and one of peace. 

The one thing Richard really loves about Rotorua compared to other 

cities, is that Rotorua offers time to its residents.   Richard enjoys  

spending time with his family and walking in the Redwoods or the    

Government Gardens but Sulphur Point is a favourite stop for him 

where he can have a quiet moment.   Rotorua is an awesome place, 

beautiful and peaceful, and his personal mission is to do his bit to keep 

it that way, hence his passion for Neighbourhood Support. 

Richard is also a Toastmaster and guest speaker, combined with his 

background of teaching he is ready and available to assist new and   

developed Neighbourhood Support groups.  With neighbourhood eyes 

& ears, empowered with knowledge on keeping ourselves safe, it is 

making Rotorua a fantastic example to the country of what we,            

Neighbourhood Support stands for.   Let’s keep our Rotorua safe. 
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Are you prepared? 

Disaster has hit Rotorua with flooding in some areas and    

evacuation in Western Rd. If the same thing happened today, 

are you prepared? Do you have an emergency pack prepared 

for your family so that you can feed, water and shelter your self 

for a minimum period of 3-5 days? 

Don’t wait until it happens, prepare now! 

Establish a home evacuation plan in case your normal exits are blocked. Make all members of 

your household aware of the evacuation plan and location of emergency kits, no matter what 

their age. Ensure all your contact details are up to date with Neighbourhood Support. Get your 

Group active NOW!!!!                               See Notes From Bruce for further details—page 3 .... 

Prepare for when it happens, not if it happens! 



From The Chair: 
Sunday 29 April 2018, our City, known as a Spa capital, took a bath. A huge amount of rainwater deluged our city flooding businesses, 
houses, farms, playgrounds, and roads. Our infrastructures were stretched, in some areas the drains simply could not cope and      
properties were flooded. 

I would like to acknowledge the huge number of volunteers, neighbours and others, who came together to ensure we had no loss of 
life.  

Some of the people assisted were visibly shocked, not really knowing what comes next, or what they do.  The huge number of          
supporters and volunteers, including Neighbourhood Support, Civil Defence, Police and many others, came together to help others in 
need.  

I am proud to be a citizen of Rotorua, shame that it takes an emergency to remind us all to care about others, however to see the many 
teams in action was so encouraging.  

Luckily for us our water tables restore to normal levels very quickly and for some all that is left is a horrible mess to clean up.   

A timely reminder that crisis can strike at anytime and we should be fully prepared with emergency kits and the support of good   
neighbours. 

Pauline Evans, Chair Neighbourhood Support Rotorua 

What to do when you come across an accident. 
Recently I read of a person coming across a road accident and rather than help, they started filming it on 

their cell phone. I would like to think Neighbourhood Support Rotorua members would think of the victim 

first and complete these easy to follow steps. 

1. Call 111 and ask for the emergency service for the event fire/ambulance/Police 

2. Don’t put yourself in danger. 

3. If it is safe to do so, make the injured comfortable but do not move them unless absolutely necessary.  

4. Provide the Police with all the information you have observed about the incident 

 

A Note From Bruce: 

What would you do in a Civil Defence emergency? Hopefully you are prepared. 

The position of the Neighbourhood Support Co-ordinators at that time is to work with Civil Defence with the          

information from our database. From the information available households can be identified who have medical    

issues to prioritise, those with skills, resources and occupations that can be used and also language translators. 

At a recent Civil Defence exercise and the Ngongotaha flooding, the database was found to need some updating in these areas.  

Updating your household details will greatly help. If you don’t have a computer or internet connection contact the office to send out 

Household Update forms. If you do have internet, go to the website nsrotorua.info and select the Forms tab at the top. In the Forms 

window select Household Detail Update Form and print it off. Complete the form and send it to the office or to your Street/Group Con-

tact. It is important your details are up to date as we don’t know when the next disaster will happen or where. Prepare now before it 

is too late. 

2018 Annual General Meeting 

There will be the Annual General Meeting of Neighbourhood Support Rotorua Incorporated on Sunday 17 June 2018 at 2.00 pm in the 

Elim Church, 1149 Eruera St, the same venue as last year. 

All members of Neighbourhood Support Groups are welcome to attend and hear of the work for the last year 1 April 2017– 31 March 

2018, the plans for the future and the election of the Management Committee for the coming year. 

The Guest Speaker is Linda Johnston, Civil Defence & Emergencies Co-ordinator, speaking on preparing for emergencies. 

Nominations are called for the Management Committee. The Committee is elected at the AGM and at their first meeting they will 

elect the office bearers from those elected. To nominate a person you are required to have the agreement of that person and have a 

seconder. To obtain a nomination form either call the office, drop into the office or download one from the website at nsrotorua.info/

forms and select AGM Committee Nomination Form. Send all nominations into the Office by 3.00 pm Friday 15 June 2018. If insufficient 

nominations are received the right is reserved to call nominations from the floor of the AGM. Please send apologies to the Office. 


