
 
  
 

Co-ordinator’s Report 2019 
 
The 2018/2019 year started off with the appointment of our Assistant Co-ordinator Richard Perkins. Since Richard 
has joined the team we have been able to continue reaching out to the wider community making Rotorua a safer 
more caring place to live and visit. 
 
The year has shown continued growth with a net increase of 162 additional households bringing the total covered to 
9,370 or 581 Groups which represents 38.13% of Rotorua Districts households. This was achieved by establishing 34 
new Groups covering 244 households. In addition to this there have been 363 households added to existing Groups. 
The actual increase has been blunted by existing Groups losing their Contact Person and failing to replace them. Thus 
making those Groups inactive.  
 
In this last year there have been 22 Groups who have become inactive, covering 327 households. This is a major 
concern in that some long established Groups that have not had in place a Deputy to take over from the Contact 
Person. 
 
The major event of this last year was involvement with Civil Defence and the Ngongotaha Floods. Initially we were 
called in the day of the flood to use our database to make contact with the Groups in the affected or fringe areas of 
the flood. From this we were able to report the situation regards those areas and also highlight potential problems 
occurring, such as overflowing sewage pipes.  
 
Following the day of the flood NSR became a member of the Recovery Committee, which was looking at the 
immediate affect and response to the floods, and then following onto the Recovery Committee, which meet until the 
end of 2018. Both Richard and I have undertaken further Civil Defence training to equip us for events in the future. 
 
That event highlights the important part of the work of NSR of preparing for emergencies. Yes, the immediate thing 
people think of with Neighbourhood Support is crime prevention and reporting but of equal importance is the 
emergency preparation, as we live in a District of potential civil emergencies. 
 
Each year for the last three years we have organised the publication of a booklet to be used as an introduction to 
NSR for potential new members. This is organised through Markat Promotions who arrange the sale of advertising in 
the booklet and the lay-up & printing. We have 3,000 copies delivered and receive a grant of $3,000.  
 
Our distribution didn’t go as planned, due to the delivery of the booklets going to the wrong organisation which then 
delivered it to households in some areas of Rotorua. Although this was not the intended target, many potential new 
households received a copy. We are in the midst of preparing the next issue of this valuable resource. 
 
Of great concern has been the reduction in funding from two of our major funders. RLC reduced their contribution 
from $40,000 p.a. for three years to $10,000 p.a. for three years and RECT from $20,000 p.a. for three years to 
$10,000 p.a. for three years. These reductions are of major concern. Other funding sources are constantly sought. 
 
The NSR vehicle was up for replacement and an application was made to RECT for funding. Their response was 
unusual but a blessing as they would not provide us with funding, but would provide a replacement vehicle. At the 
end of the 2018/19 year it had not become available but it did so very shortly thereafter. 
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The future is full of times of change. On 1 July Neighbourhood Support New Zealand will introduce a new logo. This 
means over the next five years all signage and print containing the logo will be changed. It is not intended to change 
signs immediately but as they weather, new signs will be available to replace old signs. We have a small stock of new 
existing signs which will be used before ordering any new ones. With regards our printed publications these will be 
changed as new stock is ordered. 
 
The new car from RECT will be sign-written with the new logo sometime after 1 July, until then it is white with a 
RECT logo on the back and NSR signs in the back passenger windows. 
 
In regards to staffing there will be changes in staffing roles from 1 July. Richard will assume the Co-ordinator role, 
working 25 hours per week, and I will assume an administration role of 16 hours per week, being in the office 
Monday to Thursday mornings, 4 hours per day. Anyone wishing to meet with either of us can call and we will 
arrange a time to meet in the office or elsewhere as suits. Members updates can still be dropped by the front 
counter at the Police Station or sent in by scanning and emailing. This change will bring new energy and ideas as 
Richard assumes his new expanded role. 
 
A further change will see, as at this, AGM two stalwarts of NSR stepping down. Pauline, who has been with NSR since 
the beginning is stepping down from the committee and the position of Chair, and Ron, who was Ngongotaha Co-
ordinator for seven years but recently has been a committee member & Treasurer is also stepping down. 
 
Our thanks and appreciating are extended to both Pauline and Ron. 
 
Pauline you have served your community for over 20 years and that has made a great difference. I truly appreciate 
the support, advice and assistance you have provided in my seven plus years. You have always been available to help 
with problems and to give guidance as necessary. The committee will be different without you there and we will 
miss your input. We recognise your extremely busy life running a business, involvement with Rotary and other clubs 
in Rotorua, we greatly value the time you have given. You are valued and truly appreciated for all that you have done 
in service to our community. We wish you all the best for your future. 
 
Ron you have served initially as a staff member, then came back onto the committee before taking up the role of 
Treasurer in the last two years. Not only have your served our community this way but also previous to that as the 
rescue helicopter pilot. We truly appreciate all your contributions and wish to thank you for all that you have done 
and we wish you all the best in the future. 
 
I wish to thank all Group members for being part of an organisation making our community safer and more caring. I 
specifically thank the contact people who ensure their Groups are informed and they are the communication 
channel with the Office. I also wish to thank the Committee and their governance to ensure NSR is financed and on 
track to serve the community of Rotorua. 
 
We have been blessed by the arrival of Richard who joined us in April 2018. He has brought a new energy to the 
position and I thank him for that. I also wish him all the best, you have my support taking on your expanded role. 
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