
 

 

Chairman’s Report 2018-2019 

 

Committee : Tanya Clover,  Keith Granger, Adam Jefferies, Erney Searle,            

Ron Taylor,  Ann Wattam, Senior Constable Mike West,        

Constable Alana Whiteman. 

Co-ordinator:    Bruce Quedley 

Assistant Co-Ordinator :  Richard Perkins 

Police Liaison Officer  :   Senior Sergeant  Graeme Hill 

 

I am delighted to present the Chairman’s report for Neighbourhood Support Rotorua for 2018 to 

2019 year.  

Personnel  

This year we welcomed Richard Perkins to the staff as Assistant Co-Ordinator. Richard has grown 

into his new role as he has learnt about NS Rotorua and engaged efficiently with Bruce Quedley.  

Bruce has been the face of NS Rotorua for over 7 years and during this time he has strengthened our 

organisations standing and profile within our District. The dynamic duo of Richard and Bruce is a 

combination that is hard to beat, the committee takes the opportunity to sincerely thank you for 

your efforts and your attention to detail on our behalf. With only two part time staff I am still 

amazed at the commitment and level of work our staff handle and organise, NS Rotorua is a success 

because of their efforts, thank you gentlemen.  

I wish to acknowledge the team of volunteers who assist with anything from newsletter collation 

and distribution, to brochure campaigns and promotions when and where they are required. One of 

the strengths of our organisation is we stand for everyone living in Rotorua, it makes good sense to 

use volunteers when we can. 

The Committee oversees the work from our coordinators. Meeting once a month at the Police 

Station we are provided with an overview of the previous month’s activities, meetings attended, 

special projects undertaken and any other matters requiring our attention. I would like to thank the 

members of the committee for making it a privilege to have been Chairman, meeting with you each 

month has been a pleasure. I especially thank Ron Taylor for his service, Ron is not seeking re 

election to the committee, all the very best Ron.  
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As a not-for-profit organisation NS Rotorua depends on the generosity of our funders to ensure our 
valuable work can continue. Two of our major funding partners made decisions that will ultimately 
impact on our future, by reducing their level of funding to our organisation.  Our organisation is 
committed to making the wider community within Rotorua a safer place to live, work and play, but 
we are much more than this as was proven with the Ngongotaha flooding. Faced with challenges on 
that day NS Rotorua played a huge role in assisting with immediate effect by providing valuable 
information regarding groups and street contacts and liaising with civil defence, the Police and of 
course Neighbour’s.  
This is one of the reasons we exist - to help and support our community. From the reports I have 
been given following the flooding, NS Rotorua – Bruce Quedley, continued to be involved and to give 
assistance, information and support. 
We do rely heavily on our funding partners, and where we can we do try to source alternative 

avenues of financial assistance. That being said I would like to acknowledge the Police, Rotorua 

Lakes Council, and the Rotorua Energy Charitable Trust, for all of their ongoing support.  

An example of one source of funding we have been involved with is the booklet we produce through 

Markatt publications, now in its fourth year. This publication has provided NS Rotorua with a grant 

of $3000.00 per year.   

NS Rotorua has had another positive year resulting in continued growth. Total number of 

households covered is 9370, representing 38.13% of Rotorua Districts households. Of the net 

increase of 162 additional households added within the year, 34 new groups were established, this 

equates to 244 households. There were a number of households added to existing groups.  

As always there is a concern, the number of inactive groups due to there being no street contact. 

When a neighbour moves or stops actively being the street contact, this weakens our effectiveness 

in that particular area.  

E crime bulletins are regularly sent out, a great tool in alerting groups to criminal activities and other 

alerts, within their area.  

Police Liaison  

Senior Sergeant Graeme Hill has provided us with his expertise and knowledge during the past year 

for which we thank him.  

It is my sincere belief that our relationship with NZ Police in Rotorua is at an all time high due in part 

to the efforts and the mutual respect that Graeme and our team have for one another. Without the 

support from the Police we most certainly would not be able to focus on the prevention of crime and 

the supporting the public. I would also like to praise the efforts of our members who pass on 

information to the Police, your input is invaluable.   

NS Rotorua continues to be the envy of many kindred organisations around NZ, partly because of 

our close relationship with the NZ Police, our partners, and the support we receive from our 

members.  

Conclusion  

Highlights 

2018 – 2019 has been another productive and busy period. Richard Perkins has joined the Team and 

has complemented our Team. 



New household numbers continued to show growth, with an impressive 38.13% of Rotorua District 

households within our organisation.  

Stronger relationship with NZ Police.  

The continued professional efforts of our paid staff who are so much more than just the face of NS 

Rotorua, and the support of our members and volunteers.  

Concerns – reductions in funding, will be a major concern moving forward. Other sources of funding 

are being considered.  

Information on changes to group members details, especially but not solely street contacts, still slow 

to come through if at all. 

I have held a privileged position being a founder member of this organisation since 1994, when a 

small but dedicated group met in the old Police station. We talked of an organisation that would 

care for and respond to the needs of our citizens, acting as the conduit between our partners, 

especially the Police and our community, yes it had been trialled previously but as it was large and 

impersonal, it failed. 

We knew we could improve the original design, we knew it would prove to be one of the most 

valuable organisations as it crossed all races, ages, genders and communities, we don’t sell anything 

and we don’t have cuddly animals to play with, what we do have is the clear vision of Rotorua being 

the very best city in New Zealand, a safe place to work live and play.  NS Rotorua is valid, is relevant 

and is needed as much today as it was in the late nineties. 

All the tools we use, the data bases, the computer systems, the emails, the phone calls, all vital all 

important…. Until that one time there is no electricity there is no communications, it is only then 

that we will all get it, NS is of and for the people.  This will never change.  

Thank you for allowing me the opportunity to be of service, I wish Bruce, Richard, the committee, all 

our NS members and partners the very best moving forward.  

 

Pauline J Evans  
16 June 2019 

 

  


