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New logo introduced:
On 1 July Neighbourhood Support New Zealand announced the introduction of a new
logo which shows the diversity of membership in the community by the use of
different colours and people.
The logo will be in place on documentation,
equipment and vehicles over the next five years, as
there comes a need to replace items.
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Do not be concerned that your street signs are
showing the old logo. Street signs will be replaced
only when damaged or the print has faded. The
signs, no matter whether new logo or old, still lets
anyone entering your street know that an active
Neighbourhood Support Group is in the street. The
presence of a Group in an area helps reduce the level of crime in that area. This has
been based on data showing crime in comparison to Group locations.

New NS Rotorua Vehicle
Rotorua Energy Charitable Trust (RECT) have supplied a vehicle for our use. It is a
white 2012 Mazda 3 Hatchback. Thank you RECT for your generous vehicle grant.
You will see it around town with the new logo on the side once signwriting is designed
and applied. Until then it is white with a RECT logo on the back and Neighbourhood
Support Rotorua signs on the back windows.

From Richard and Bruce:
Changing Roles:
Also on 1 July Richard has increased his hours to 25
hours per week and has taken over the
Co-ordinator role from Bruce. Bruce has reduced
his hours to 4 hours per day, Monday to Thursday
mornings, assuming a more administrative role.
Generally the office will be manned in the weekday mornings. If you wish to meet
with someone please call the office and we will ensure a time can be arranged.

New Police Non-Emergency Number:
To help keep New Zealand as safe as possible, NZ Police have introduced a new way
to contact them for non-emergencies: call 105
Use 105 to report a theft in a public place, a theft from a vehicle, intentional property
damage, shoplifting, lost property or to update a report already made. A pamphlet is
available, contact the office 349-9470 or email nsrotorua@gmail.com
Use 111 when it is happening NOW! Or when someone is in danger or badly injured,
there is risk to life or if you see a major public hazard such as a tree across a road.

2019 Annual General Meeting Report
The AGM was attended by 42 members and reports were tabled by the Chair, Pauline Evans, the
Treasurer, Ron Taylor and the Co-ordinator, Bruce Quedley,
A highlight of all reports was the reduced funding received from Rotorua Lakes Council (RLC) and
other funders. Alternate funding sources are being sought.
Pauline Evans and Ron Taylor were both thanked for their service, as they were stepping down from the Committee. Pauline for 25 years, which included, in recent years, being the Chair, and Ron originally as Ngongotaha Co-ordinator, followed
by time on the Committee, with the last 2 years as Treasurer.
The election of Committee was held with 6 of the existing members Tanya Clover, Adam Jefferies, Keith Granger, Mike West
and Ann Wattam being joined by one newcomer, Aroha Bray.
Peter Aitken from Fire & Emergency NZ outlined the free home inspection service offered by the service to prevent fires
and distributed a fire prevention booklet which he said can be included in our new members pack.
Todd McClay, Rotorua MP, and Deputy Mayor Dave Donaldson both had opportunity to speak and thanked Pauline & Ron
for their service.
Senior Constable Neil Watson gave a very interesting presentation on being aware of what to do if you see something
suspicious, finding your home burgled and crime prevention.
The new Committee have elected the following Officers:
Chair: Aroha Bray Secretary: Ann Wattam Treasurer: Bruce Quedley

Tips From St John Ambulance
Heart Attack: There is a phone app, AED Location, to show where a heart defibrillator is at
locations close to you.
House Numbers: Make it easier for the ambulance to find your address by ensuring your house number is clear and large
enough to be seen from the road.
First Aid Training: Consider enrolling for a first aid course. You never know when you will need the skills. Contact St John
Ambulance.
Note that Fire & Emergency NZ, formerly known as NZ Fire Service, have a memorandum of understanding with St John to
attend call outs to support the St John Ambulance staff. So don’t be surprised if the Firemen turn up when you have called
an ambulance.

Senior Sergeant Karl Konlechner, Community and Youth Services:
By way of introduction, my name is Karl Konlechner. I am a Senior Sergeant at the Rotorua Police
Station. I grew up in Kaingaroa Forest village and Rotorua before moving away and joining the Police in the mid-eighties. I returned with my family to Rotorua in 1998 and have worked in various
roles in the Rotorua Police ever since.
As is practice in Rotorua, Senior Sergeants are subject to biennial rotation. My predecessor, Senior Sergeant Graeme Hill,
has taken over the very busy task of overseeing the BOP custody hub located here in Rotorua. That brings me into the
varied role of Community, Youth and Family Harm. Even in the short time I have been doing this new role, I’ve been
impressed by the dedication and willingness of our community partners and other government agencies to work together
with Police to make a difference to the well-being of all those who call Rotorua ‘home’. Hopefully I’ll be able to continue
the good work started by Graeme and add some value to the role. Kind regards, Karl.

