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Rotorua is a great city, a wonderful place to live and work in and to be with a 

community of people who care for others.   It has been said that the one thing 

we in Rotorua have, is time. Time to walk in the Redwoods after work, time to 

spend with families and time for our neighbours. 

It is with pride that I can look back on the past few years that I have been with Neighbourhood Support (NS), to 

see what we have achieved and whom we have helped.  The huge flooding event at Ngongotaha was a moment 

where we were called in to assist with intelligence using our database to assist Civil Defense.  Recently we have 

had the Covid-19 pandemic and we too were in lockdown and personally not able to be about our normal 

business of visiting and assisting our groups.  However we as coordinators were in a way forced to take a back 

seat while the Street Contacts in their groups managed themselves without our being there other than by 

phone.  I am so proud of what NS are – a really huge group of self-motivated individuals with their own set of 

resilient Members. 

During the first two or so weeks of lockdown, we were inundated with calls of gratefulness for how NS groups 

lent a helping hand to those who needed some support, perhaps with a bit of shopping done, or even just a 

hello through the window.  The true spirit of people became apparent in these awkward times where 

neighbours supported each other and showed their solidarity by placing teddy bears in the windows.  I love the 

heart of the people of Rotorua. During and after the lockdown, we had people joining us who saw the value of 

street groups and what NS can do for them. There is strength in numbers and a beautiful humanity in our 

community.  I thank every NS group and their leaders for their kindness and determination.  Your resilience and 

kindness is exactly what NS stands for. 

This year we celebrate our 25th year as Neighbourhood Support as an incorporated society.  Previously we were 

known as Neighbourhood Watch which had been in existence in our area about 45 years.  The change in name 

came about because the concept of a nosy neighbour is not what we stand for but rather to be there for our 

friends next door and across the road when a little help can be given in kindness.  Hence the change in name to 

Neighbourhood Support (NS). 

Bruce and I have been busy building new friendships, establishing new groups and updating our database.  We 

also have a vision for the future of NS with a number of projects that we have been planning. 

The initiatives of our immediate future are to launch our school support project and to expand the business 

support groups.  Further support and expansion will continue with the outlying areas within the Rotorua Police 

boundaries, which included Murupara area, Reporoa, Upper Atiamuri, Kaharoa area and up to Lake Rotoiti 

areas.   There are groups in this area but much further expansion is intended.  Mamaku will be online by end 

August and more Marae are also coming on board.  Together with everyone, we can be highly resilient in times 

of difficulty. 

The training of NS task groups will be starting soon and they will assist in the rollout of our projects in the areas 

that they live in.  This will make us more effective and efficient in our role to support the people of our area. 

My wish for everyone, is to keep in contact with your neighbour, and to be there for them in a time of need – 

truly neighbourhood support spirit. 

Richard Perkins – NS Coordinator 


